
Healthy Choices Fundraising

Frequently Asked Questions

1. Q:  What costs are associated with Tealightful Treasures
Healthy Choices Fundraiser?

1: A:   The only cost to the organization is shipping of 10%
Note: FREE SHIPPING applies to orders over $1,200.
We provide FREE brochures and forms to the organization.
We also pack orders for each participant.

2. Q:  What does your consultant provide and what is his/her
role?

2.  A:  Consultants present the fundraising program to your
school or group.  They also prepare fundraising packets which
include all necessary brochures and forms for each participant.
Consultants will work with you to answer questions and provide
customer care, during and after the fundraiser.

3.  Q: When should customer money be collected?

3.  A:  At the time of the sale!  Note:  All CHECKS should
be made payable to your organization.

4.  Q:  How long should we collect orders?

4.  A:  The standard length of a fundraiser is two weeks.
We recommend that you set a cut off date two days prior
to sending in your orders, in case of late order receipts.

Earn 40% Profit for your group!
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5. Q:  How do I turn in my group’s order?

5.  A:  Step 1.  Collect each participant’s order sheet at the end
of the fundraiser.  Step 2. Transfer their totals to the tally sheets
provided by your consultant.  Step 3.  Mail your tally sheet(s)
along with each participant’s order sheet to Tealightful
Treasures.

6.  Q: How and when do I pay?

6.  A: Include your payment with your order in the form of
a certified check or money order.  Note:  The final check
or money order should be made payable to Tealightful Treasures, Inc.

7. Q:  How long does it take for the order to arrive once it is
placed?

7. A:  All orders are shipped within two weeks of receipt.
Shipping times vary depending on location.

8. Q:  What is your policy on damages or shortages?

8. A:  We ask that you report all damages and/or shortages within
48 hours of delivery.
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